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I'm wondering whether there is a lot of pressure placed on developers who market themselves 
as accessibility experts to make sure there are zero accessibility issues in their code. Maybe we 
need to stress that web accessibility is more of an art than an exact science, and that we can 
always improve a website's accessibility, but we cannot guarantee that we will make it 100% 
perfectly accessible (although hopefully we can make sure it at least meets the applicable 
WCAG standards to a reasonable degree). 

I think it might be good for developers to build long-term relationships with clients in so we can 
continue to help resolve accessibility issues that might come up. I really think it's important to 
understand web accessibility as an ongoing iterative process involving repeated feedback loops, 
just as technological development itself is an ongoing process. There's no getting it right once 
and for all - it's a continuous process of trial and error and adjusting to correct for error.

I think this pressure to have a clean and polished final product with no noticeable issues is a 
relic of when printed literature was our primary form of information technology. With print 
literature, you have to make sure that whatever goes to print is as perfectly polished and error-
free as possible, because you can't change it after it's been published. With web technology, 
that is no longer true--everything is changing all the time, and accessibility standards have to be 
constantly updating to keep up.

I think a more participatory culture of technological design is needed--one that allows for 
ongoing informational feedback loops between developers and users. Perhaps the divide 
between those two categories of people should not be so stark. I think the broad masses should 
be encouraged to be both creators and users of technology, participating together in 
communities of technological and cultural knowledge development (which is why I'm interested 
in community spaces that help facilitate this sort of thing, such as libraries and makerspaces). I 
honestly think our society is headed in that direction; cultural change is just a process that tends 
to lag behind technological change.
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